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Position: Counter Sales
Essential Skills: 
· Effective time management, organization and multi-tasking skills.

· Special people skills to deal with customers and an outbound personality.

· Very strong communication skills in writing and verbal.

· Very good team player and should work well under pressure.

· Proficient in Microsoft Word, Excel, Outlook.

· Proven forecasting and customer service skills.
· Work under the supervision of V.P of Sales and Sales Team Leader.
Duties and Responsibilities: 
· Itemize and total customer merchandise selection at checkout counter either by accepting cash or charge card for purchases.

· Interacting with customers, giving them product presentations and convincing them to make purchases.
· Develop cross-selling and up-selling techniques.
· Providing back up to the order desk by answering incoming customer calls for product inquiry and/or processing orders.
· Maintain display cases, shelves, and aisles.
· Strategizing to meet assigned sales targets in the given period of time.

· Completing all the assigned tasks by the V.P of Sales.

· Keeping a track of the stock and inventory in the store in co-ordination with the receiving department.
· Maintaining the proper display of goods in the store and ensuring that they comply with the quality standards.

· Evaluating market trends and keeping track of new products and prices in the market.

· Attending sales training activities.
· Help Marketing to design and set up advertising signs and displays of merchandise on shelves, counters, or tables to attract customers and promote sales.
Work Conditions and Physical Capabilities: Fast-paced environment, Work under pressure, Attention to detail

Skill Requirements:
Experience: 3 years of retail sales in construction industry. 

Languages: Speak English, Read English, Write English, Multilingual will be an asset 
Business Equipment and Computer Applications: General office equipment, Electronic mail, Word processing software, Spreadsheet software, Database software, Inventory control software, Internet browser

Other Information: Should be available for flexible weekend schedule[image: image1.png]
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